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06 yrnepll(AeHrrr4 flopr'4ra npoBeAeHr4s

He3aBllcl4tuofi oTIeHKLI KarrecrBa oKa3a-

HUfl y c nyf MyHrrIIUrraJIbHbIMI4 yr{pex-

AeHI,If,Mr{ KyJIbTypbI, HaXOAflIIIIIXCfl Ha

reppI4ropI414

3ATO r" Pa4Yxnufi BnaAzvruPcrofi

o6rracru

B cooreercrBLlv Co crarbefr.36.1 3arona Poccuftcr<ofi @e4epaI1r46 Or 09

orrrdpr 1992 roAa J\b 3612-1 <Oclroebr 3aKoHoAarerrbcrna Poccltficr<ofi (DeAe-

parJur4o Kynbrype), crarb efi.95.2 rca6pt'2012 ro-

la Xs 273-@3 <06 oSpa:oBaHI{I4 ocHoBaHLIV pe-

rrreHlr-f, O6utecrseHHoro coBera or 02.0 yflcb npI{Ka3oM

MunprcreporBa Kyrrbrypbr Poccufict<ofi @e4eparryv or 17.03.2017 Ns 261 (O5

yru.p^4an"r Mero4auecKux peKoMeHAa\Uit IIo [poBeAeHLIrc nesaszcl4\4Ofi

oueHKI4KaI{ecTBaoKa3aHl4f,ycnyfopfaHI43aI\LIflMI4KynbTypbl),

lrpklKa3brBaro:

l. yrnep4urr Hoetrfi llopr4ox npoBeAeHr4fl HesaBr4cztuofi OIIeHKI{ Ka-

qecrBa oKa3aHI4-a ycny| MyHI{III4IaJIbHbIMI{ yqpe}KAeHLIfl]M:Z- KyJIbTypbI (4anee -
llopx4or) cornacno rpI4JIoxeHI4ro ltfs 1'

2. Yrnep.4nrb TeXHZuecKoe 3a1Larne Ha npoBeAeHl4e pa6omr IIo He3aB[-

cuuofi oIIeHKe KaqecTBa oKa3aHl4fl ycJlyr yqpexAeHufi, upe4ocraBJlflrcIqux yc-

nyfr4 n csepe KyJlbrypbl, opraHl43aIluefi-oueparopoM s 2017 roAY corJlacHo

npr4noxeHrarc N 2'

3. PyrcoeoAl{Ten-qM MyHI4III412UI6H6IX yqpexAeHrafr rylpYPbl, HaXoAt-

rlr4xc;l Ha reppl4ropptl4 SA|O r. Pa.4yxnuft Bna4uvtzpcrofi oltacrn (Ees-

rnacnrrfi A.H., tlepetrruurcun B'B', Cneuqoea A'A'' Oneczr<oe C'C'):

3.1. Opran"1o"ut" paSory ro [poBeAeHl4ro ;g'e3aB*ravrllofi oqenKl4 Kaqe-

cTBa ycnyr Iz pa3MecTI,ITb aHKeTy na o$raqrzaJlbHoM cairce yqpex{AeHvlfl B uH-

Q o p rra au u o H H O - r e r e K o M My H r,r K arl 14 O H H Ofi. C etu < Hnrep u er> .

3.2. llponecrr4 onpoc ronyqarenefi yanyr v HaIIpaBI4rb aHKerbI opfaHl4-

3ar\vv-otreparopy (MKy <<Kouzrer IIo Kynbrype I4 cnopry) 3ATO r' Pa'4yx-

nufi BnaAr4MlrpcKofi. o6tacru) n cpor< ao 01 ceurx6px201'7 IoAa'

4. Myuuqr4rr€urbHoMy r<a^:dnnoMy yqpexi7{esvro <<KovrprreT IIo KynbType 14

cropry) inrO r. Pa4yxsgfi BnaAZMI4pcKofi oSnacrra' ua4el6HHoMy Sy"*-
r\vIflMW |iO frpoBeAeHlrio He3aBr4Q4Ilvroil oqeuKl4 KarlecTea pa6oru MyHI4III4IIaJIb-

Hbrx yqpex4enr,rfi 3ATO r. Pa4yNsgfi BnaAI4MI'IpcKOfi O6nacTI4, OKa3bIBaIO-

rrlr4x coql{aJlbHble ycnyrl4 n cQepe KynbTypbl' ocyIIecTBI{Tb He3aBI4c?IMyIo

orIeHKy KarrecrBa pa6o'rbr MyHI4III4IIaJIbHbIX )'qpexAeszfi Kynbrypbl 3ATO



r. Pagyxnrrfi BnaAzuzpcr<ofi o6nacru B cpoK lo 10.09.20t7, B coorBercTBl4vl

c yrBepxAaeMblM TexHI4qeCKI4M 3aAaHueM'

5. Be4yqeMy creU1anvcry Kovturera IIo KyJlbrype u cilopry Koryopy-

6a E.B.:
- o6ecueqllTb opraHu3allr4oHHoe ra ranSopMaIILIoHHoe ColpoBoXAeHI4e

lpolleAypbr He3 aBl4cratu ofi oIIeHKLI KarlecrBa ycJlyr ;

- pa3MeoTuTb HacTo stt\uit [pI4K€I3 na o$uquallbHoM cailte aANtLIIJvrcTpa-

qur 3AiO r. Pa4yNn sfi.B''ailuvrrzpcrofi o6lacru B cerl4 I4nrepner'

6. llprasnarb yrparI,IBIu?IM cl{rly IIpI4Ka3 28.12'20t5 Ns 75-a (o4) <O ue-

3aBlrcl4Moft oqenre- r.u"aat"u pa6oTbl MyHLIqn[€UIbHbIX flpexAeHufi' Ora:u-

BarcIqux ycJlyrrr HaceJreHuro n c$epe Kynbrypbl)>'

7. KourpoJrb 3a Lrc[oJrHeHrreM Hacrorlrlero rrpl4Ka3a ocraBJltro ga co6ofi.

O.B. lIHsoBaPoBa

-; 
ri. *,,,ii" 

*t"' j-,J i



llpzrroNeurae J\b 1

K rrpLIKa3y MKy <<Kounrer rlo KyJlbrype
14 crropry> 3ATO r. Pa4yxnufi
Bna4ulazpcrofi o6nacrn
or 05.06.2017 Ns 69-on,

rroPtAoK
npoBeAeHvrs. lFregaBkrClttvtofi OUeHKn KarIeCTBa OKa3aHI,Lf, ycnyl MyHI{IIVIaJIbHbIMLT

yqpexAeHkrflMkr Kynbrypbr, HaxoA-rrrquxefl. Ha reppl4Topvvr 3ATO r. Pa4yxurtfi
Bna.4zvrzpcrofi o5 tacru

Hacroxrq uit lTop xgoK rrpoBe [eHkrfl, He3 aBllcl4uofi oqenKl4 KaqecrBa oKa3a-

Hvrs. ycnyf MyHr'Trlr4rr€urbHbrMH r{penqeHklflI'.'{vI KynbTypbr, HaxoAtIIIId.XCfl. Ha Tep-

pkrroplzir_ 3ATO r. Pa4yxnrrfi Bna4zuupcrofi o6tacrn (4anee - llopx4or), pas-

pa6orau B coorBercrBLrvr Q:

- 3aronou Pocczficrofi @e4epaqzl4 or 09 orr-r6px 7992 roAa J\b 3612-1

<< Ocnosbl 3 aKoHoAareJlbcrB a P occnfi cr<ofr @e4ep aI\W o KynbType) ;

- VKasoNr llpesz4eura Poccrzficrofi (De4epaqztur or 07 was,2012 roAa Ns

597 <<O MepoilprlflTkrflx no peaJrr43arJzrr4 rocyAapcreeHHofi coqzaJlbHofi nonzrn-
KI,I>;

- rrocraHoBJreHr4eM llpannrenbcrBa Poccuficrofi (De4epa\vu or 30 Mapra

2013 roAa J\is 286 <O SopmvpoBaHr4v He3aBl{cl4nrofi orIeHKI4 Karlecrna pa6orrt

op raHr43 aqufi , o rasblB aro Iqlzx c oIII4 allbHble ycnyrl4) ;

- rrocraHoBJreHr{eM llparzrelbcrBa Poccrzficxofi @e4epa\vn or 10 vfioIrfl

2013 roAa Ns 582 <06 yrnepxAeHlrr4 llpanun p€BMerIIeHkrs. Ha oQuqzalbHoM

cakrTe o6pa:onaremnoft opraHLI3aII[lI nnQoprvrallkI oHHo-

TeJreKoMMyHr4Kaur4onnofi ceru <<VLrrrepHer)) Iz o6nosreHnfl. ranQopvraquu o6 o6-

pa3oBarer ss ofr opraH I43ar\htA>> ;

- rrpuKa3auz Mnru4crepcrBa Kynbryprr Pocczftcr<ofi @e4epaqzu or 20

Qeepanx 2015 roAa Ng 277 <06 yrnep)KAeHr4n rpe6onanuit r< coAepxaHvrro vr

Qopvre [peAocraBJreHr{r zn$opnaar\krvr o Ae.srelbHocrl4 opraHll3aqzfi rylrrypbl,
pa3Merqaerraofi na o$uqzarrbHbrx caitrax y[onHoMoqeHHoro Qe4epalrHoro opra-

Ha rrcrroJrHr{TeJrbHofi. ntact4 opraHoB rocyAapcrseHHofi BJlacrur cy6lerroe Poc-

cyircxoil @e4epaq hrL opraHoB MecrHoro caMoyrlpaBJleHvrfl, vr oprauuza\nfi. Kynb-

rypbr B cerr4 Zurepner>>; 25 $enpats 2015 roAa J\b 288 <06 yrnep>K4eHnvr

rroKa3are rreit, xapaKTepr43yrorqux o6ull4e KpI4TepI4z oIIeHKI4 KaqecrBa oKa3aHLIt

yonyf opf aHLI3 aIIvIflMkI KynbTypbl).
1. Hezap'ucvMafl. orIeHKa KaqecrBa . eKa3aHkrfl. ycJlyr frpex(AeHvrflMn

r(ynbrypbr, HaxoAqqzxc{ Ha reppr4ropr4?I 3ATO r. Pa4yxnufi BnaAIaIuzpct<oft

oSlacru npoBoAr4rcq B orHorrreHrlr4 yr{penrAeHuir,, yupeAl4TeneM Koropblx flBIrs.-

ercr MyHr4rlr4nulrrbHoe r<asdnuoe yqpex{Aenrae-_<KoMl4Ter rlo KyJlbrype I{ cnopry)
3ATO r. Pa4yxnwfiBtagunazpcrofi o6tairu (4anee - MKy KKuC, He3aBI{-

cuvrafl oqeHrca).
2. Hegasr4cuMat or{eHKa He rrpoBoAr{Tc-f, B orHoIrIeHI4I4 co34auLrfl, vc'

rr o JT He H 14 r t4 VHT epilp eTaqI,I 14 ilp o tI3BeA eruvfi nl4Tep aTypbl I4 IIcKyccTBa.



3. Hezanuculax orIeHKa flBrrflercfl. oAnoft zg $opt o6ulecrneHHoro
KoHTpo[-fl Lr npoBoALrrcfl. B rlen-flx rrpeAocraBneHr4.rl lpax{AaHaM ranQopl,raquv'o
KaqecTBe oKa3aHzrr ycnyf yqpex(AeHnflMvr KynbTypbl, a TaK)Ke B Ilen{x rloBbrrrre-

Hr4t KaqecrBa rrx Ae-srerbHocrt4.
4. HesasraczN{a.fi oueHKa npoBoArrrcr O6uIecrneHHbIM coBeroM npvr

MKY KKraC.
5. @yHrcqrau rro rpoBeAeHr4ro He3aBncvruofi oqenrcu O6rqecrseuHrrfi

coBer ocyqecrBr-ser caMocrorreJrbHo npr4 opfaHr43aur.IoHuofi, zn@opuaqzonuofi
rz MeroAzqecr<ofi rloAAepmre MKV KKzC.

6. HesaszcuMa-fl orIeHKa, opraHvoyeMafl O6utecrseHHblM coBeroM no
ee upoeeAeHnro, Ha repprrropr4r4 3ATO r. Pa4yxnrtfi BnaAllMupcKoir o6tacru
npoBoArrrc-s He pexe, qeM OAZH pa3 B TpI4 foAa.

7. lttt pealv3ar\krpr npoBeAeHLrfl. lr-e3aBucutvtoit oIIeHKLI npllBJleKaerc.f,

opraHrz3arlr4r-oreparop. llpzr<a^:olr rpeAceAaren.s MKV KKzC or 29.12.2015 Ns

77-a (O[) onpe4enen oneparop - MyHprr{r4n€urbHoe ra"g€HHoe yqpexAeHue <<Ko-

Mr4rer rro Kynbrype u cropry> 3ATO r. Pa4yxnsfrBta4uvrzpcrofi o6lactz.
B. B 2017 ro4y c rlenbro paspa6orKr4 MoHr4ropkrHra ra QopvrzpoBaHll'

cr4creMbr npoBeAeHr4r negaszcr4iuofi oIIeHKI4 KaqecrBa npuBneKaerct MKy--
KKzC, B ycraBHbre 3aAaqLr Koroporo BXoAkrr c5op, o6o6rqeuve v aHaIrvr3 krH-

Sopvraqrzr4 o KaqecrBe oKa3aHrlr ycnyr MyHrrrlr{n€urbHbrMLr yqpexAeHrr^lnkr Kynb-

ryphr, pacrono)KeHHbrx Ha repplrropr4r4 3ATO r. Pa4yxnufi BnaAzMrlpcKoir o6-
rraerv. B nocleAyroque roAbr eu6op opraHrr3arlr4rr-oileparopa ocyqecrBlrflercs.
Ha KoHKypcnofi 14 KoHTpaxrHofi ocHoBe.

9. C yuerov oco6ennocrefi AerrenbHocrr4 MyHI4III{naJrbHbIX f{pex{Ae-
nzfi rynrrypbr, [purMeH-f,erc.rr yHr4$zqzponaHHafl MoAenb He3aBlIcuuoft oqenrz
Karre cTBa oKa3aHvrfl. ycnyf yqp exAeHLrflMu.

10. B qenxx co34aHkrfl, yclonzfi Anf, opranu3aIJvrv npoBeAeHkrfl.r;.e3aBkr-

cnvoft oueHKrT:

- Qoprtarapyercr O6u{ecreenulrfi coBer rro [poBeAeHl4rc nesanzcz\aofr

orIeHKr4, z yrBep)K4aer rIoJIo)KeHue o neu;
- opraHrz3yerc-f, pa6ora lo o6ecnerreHr4ro nrr6opa opraHI43allul4-oneparopa

Koropa-fl ocyqecrBnser c6op, o6o6ulenue v alr'aJrus znQopvralllltl o KarrecrBe-
oK€BaHr4-s ycJlyr MyHI4III4naJIbHbrMI,I yqpen{AeHl,,.flMll KynbTypbl;

- pazpa6arblBaeres rexHzr{ecKoe 3aAaHvre Anfl opraHl43allkIlI-oleparopa c

y.rdrou npeAnox euvit O6ulecrneHHoro coBera;
- rrpoBoArar pa6ory uo c5opy, o6o6rqeHnro v aHanvrcy nnSoprvraIIVLI o Ka-

qecrBe oKa3aHprfl ycnyr yr{pe)KAeHvrflMkr Kynbrypbl, ra o$opMJlter perueuze o6

orrpeAenennvr opraHLrca\vu-oleparopa, orBercreeHHofi 3a rlpoBe4eHlae He3aBV-

czvrofi orIeHKZ n Sopnre rpaBoBoro aKTa;

- e 2017 ro4y tipa npoBe4eHr4ur He3aBLreruuofr oqeuKl4 rIpIrKa3oM yrBep-

x{naercr corJracoBaHHoe c O6ruecrBeHHbIM coBeroM TexHlzrlecKoe 3aAaHue MKV
KKraC Ha BbrrroJrHeHr{e pa6or, oKa3aHr4e ycnyr l,ro c6opy, o6o6qenvro 14 aHurvr3y

znS op vr arlr4rr o Karle crB e oKa3 aHl4-fl ycnyr yqp elKA eH LrflMLr Kynbrypbl ;
- paccMarpr4Baerafl B MecrrrHrrfi cpox nuQopvallkIf, o pe3ynbrarax He3aBI4-

cutrofi orIeHKr4 tt yqv'tbrBaercfl nprr Bbrpa6orre Mep no coBeprxeHcrBoBaHllro vx
ACflTCNbHOCTH;



- o6oSutaercx zn$opMarlr4-f, o pe3ynbrarax He3anzcuvtofr OIIeHKLI MyHIIIII4-

rraJrbHblx ytlpexAeHufi rylrrypbl ;

- pa3MeqaroTcr cBeAeHuf, na oouqu€ulbHoM Caitre o MyHIIIIU[albHbIX yq-

pexAeHvrx KyJrbTypbr B unsopNaaIILIOHHO-TeneKoMMyHLIKaIII4OHttoit cetu l4u-

i.pn.t' o5 OSufecTBeHHoM coBere; od opraul4saIJvlzl-oneparope, KoTopat ocy-

q..t"n".T C6Op, O6O6UIenr4e lr aHarrna ranQopMarJkrlr o KarIecTBe oKa3aHut ycnyf

yqpexAeHk1frMvI KyJIbTypbI, o IIoKa3aTeJIflx, xapaKTepl43yloqux o6rque KpLITeplaLI

orIeHKrI KaIIecTBa oKa3aHI4lI ycnyr f{pexc4eHrzfi rynrrypbl; o KpLITeputX oIIeHKLI

Kar{ecrBa, ycraHaBJrraBaeMbrx O6qecrBeHHbrM coBeroM; o [eperlHe yqpexAesuit

B OTHOIIIeHI4I4 KOTOpbIX npoBoliutcs' :tsIe3aBkrQl/^Mat OIIeHKa; o pe3yJrBTaTaX He3a-

sncwNroir oueHKrl t4 rrpeAnoxreHuqx o6 yrryuureHr4I4 Kar{ecTBa IIX Aef,TeJIbHOCTII;

- coBMecrno c OSrUecrBeHHbrM coBeroM IrpI4HI{Maer pellleHlze o npoBeAe-

g1121a He3anracravroft OIIeHKI4, KoTopoe o@opvrnxeTct npaBoBbIM aKTOM C yK€BaHLIeM

orBercrBeHHoro nr4rJa 3a opraHr43aIII4Io rIpoBeAeHLrs' He3aBI4cI{Mofi OIIOHKI4' cpo-

KoB LI nepl{oALIrlHocTt4 IIpOBeAeHLIfl, He3aBvrclzMofi oIIeHKpI, a TaKxte Tpe6oBaHueM

onpeAenl4TE, OTBeTCTBeHHoe nI4UO 3a OpraHll3allurc npOBeAeHvIfl' :ne3aBvI;la1rrli1'

orIeHKr{ B Kax(AoM yrrpex{AeHrrr{ KynbTypbl HaxoA-[qI4XCt Ha TeppI4TopLrV 3ATO

r. pa4yNnrrfi BnaArlMr4pcKofi oSnacrv B orHoIIreHI{I4 Koropblx 6yAer rlpoBo-

nlTbcfl He3aBvlantu" oq""Ka. lIpaBoBbIM aKToM raKxe yTBepxrAaercx QopMa, rro

KoTopofr AOIXHrI 6rrrr [peACTaBJIeHbI pe3ynbTaTbl IIpoBeAeHvIfl' He3aBI4cIIMofi

oueHKLI' 
{ ,.,n^Erere'r,'q He' luMKy KKuCflo uroraM [poBeAenvrfl He3aBVQr4Mor'I oIIeHI

soprraaqrarc o pe3yJrbTarax He3aBncvMofr OIIeHKVT V HaIIpaBJIteT

M eHr Kyn bTyp br aAMzH r,r cTp a\w B na$utvtup c ro fi o 6 lrac'ru.

o6o6ulaer uu-
ee e [enapra-

1 1. MKy KKuC u yqpenrA eH:/.lfl. Kynbrypbl pa3Melr{arcr Ha cBol4x oou-

[uzlrrbHbrx calrrax B cerrr I4nrepuer r,rn$opvraqr4ro o Ae-f, TeJIbHocrI{ yqpex{AeHufi

B c O oTB eT aTBLIaT c yTB epx{A eHHrIMII S e4 ep anrHbIMLI rp e6 onan pIflMvI'

12. O6urecreesslttacoBer:
- orrpeAelrer nepeqeHb yr{pex{AeHkril, B orHoIrreHI4I4 KoTophIX rlpoBon[Tcs'

He3AB]/lC]1rMaS OIIeHKa B TeKyIIIeM fOAy;

- SopnrvpyeT IIpeAnoxeHI4l c qenblo pa^:pa6orKl'I TeXHI{qecKoIo 3aAaHI45

AJrf, oplaHvrca\vLI4-olepaTopa, KoTopblfi ocyrUecTBJIteT c6op, o6o6ulenne vI aHa-

nr43 zHoopMaulrr4 o KarrecTBe oKa3aHr4f, ycJlyf yqpex{AeHlrflMLr;

- ycraHaB.rir4 Baer [pr4 HeoSxoAr4Mocrr,I AononHI4TeJIbHbIe Kpvrepnu OIIOHKI4

KarrecrBa oKasa]g.krfl. ycnyf yqpelqeHLrfl]N{Vr;

- rrpeAcra"n"Lt n,{enapraMeHr rlo Kynbrype aAMl4Hrlcrpaqzu Bta4uttrup'

cKofi o6iacru pe3yJlbTarbl He3aBI4cIzMofi 9IISHKII yqpexAeHuit, a TaKxte [peAJIo-

)KeHVrfl. O6 ylyuureHuu KarIecTBa I4X Ae'TeJIbHOCTUI '

I 3. He:aeprcrMa.{ oueHKa:

- IIpeAycMaTpI4BaeT oIIeHKy ycnoBl'ifi oKa3aHl4fl ycnyl IIo TaKI{M oOIIII4M

Kpr4TepI4tM, KaK oTKpbITocTb 14 AocryilHocTb unQopvraqzz o6 yqpeXAeHI4LI;

r<ovr$oprHocTb ycnonufi [peAocTaBneHI4.l yq{yr kt AocrynHocrb LIX rtonyqeHzfl;

BpeMf, oxrzAaHr4f, rrpeAo c TaBIreHyrs. y anyrur; Ao 6pox(enaTeJIbHOCTb, BeXJII{BOCTb,

KoMrreTeHTHocTb pa6oTHI4KoB yqpexl]elHLrfl'; yAoBneTBopeHHocTb KaqecTBoM oKa-

3aHvfl ycnyf;
-He3aBI4c:'1IMafl'oIIeHKayI{peXAeHIafiuponol.uTcfl'cofJlacHoyTBepXAeHHbIM

MunzcrepcrBoM KynbTypbl Poccuftcrofi @e4epaIJLIr4 IloKa3areJl'f,M' XapaKrepl4-



3yroqr4M oSrqrae Kprarepzz orIeHKr{ KarrecrBa oKa3aHLIfl ycnyr flpexAeHvrflMtr
Kynbrypbr r4 AorronHrzTenbHbrM Kpr4TeprrrrM, ycraHaBJrl4BaeMuvr OSuIecrBeHHbIM

coBeroM, aHKervpoBaHLrA uorpe6zrerefi ycJryr ytlpen{AeHufi (rryulo)KeHLl.s J\b 1,

I\|l 2 x Hacrorruerray flopr4r<y).
14. MKy KKr,rC Sopvrupyer cBoAHrrfi nepeveHb JIITII, Ha3HaTIeHHLIX or-

BercrBeHHbrMr{ 3a rrpoBeAeHr4e :ae3aBnoulaofi oqeuKl4 B rroABeAoMcrBeHHbIX LIM

yupex4eHzfi.
15. MKy KKzC rroAroraBJrr4Baer, a OSrqecrseuHrrfi coBer paccMarpr4-

Baer npoeKT TexHLrr{ecKoro sa4a:nvrfl. 4nr ot6opa opraHvr3ar\krLr-oneparopa no
c5opy, oSo6uenvfio v aHanvay uuQopuarJkrvr o KarrecrBe oKasaHvrs. ycnyr yqpex(-

AeHr4rMt4 cBor4 [peAno)KeHufl. llpz pa:pa6orxe rexHl4rrecKoro 3a4anufl Ha rlpo-
BeAeHr4e He3aBr4ckrvrofi oqeuKr4 rrpr4MeH.f,rorc.fl IroKa3arenz, yrBepNgenHrre Mz-
Hr4crepcrBoM Kynbrypbr Pocczficrcofi (De4eparJvrv uMurrucrepcrBoM o6pasona-

rrvrfl. kr HayKr'T Poccuficroft @e4eparJvrv. B rexuraqecKoM 3aAaHLrv orrpeAen.flrorct
ocHoBHbre KaH€Lrrbr c6opa uuQopvrarJuv p.nfl. HesaBvrcvtvtofi oqeuKkr vr coorBercr-
Byroulr4e rpeSonauvrfl rro KoJII4r{ecrBy oIIeHoK Ha KaN(AoM KaHaIIe c6opa.

16. flpu vrzyueHnvr uHeHufi ronyqarenefr ycryr rrcrroJrb3oBarb cneAyro

r)
1)

rrlrle o cHo BHbIe KaHaJrbr Ian Q opuaIILI I4 yc JIyr :

ZHrepner-KaHa-[,
Oupoc [onyqarenefi ycnyr uyrelt 3arIoJIHeH:zs, B Ian$opvrallI4oHHo-

TeneKoMMynzraqzonofi ceru <<Znrepner>> aHKerbI B I'IHTepaKTusHofi $opvre
(c5op oueHoK ocyu\ecrBrrflercfl Ha ocHoBe aHaJ'IZ3a QarrrauecKu 3alonHeHHbIX

aHKer norpe6ureJr.rrMrr ycnyr). Vlzyuetue MHeHr4-f, nonyqarelefr yclyr npoBoAI4T-

c-fl He MeHee 5o/o or oSulero ril4ara norpe6urenefi ycJlyr yqpe)KAeHzft rynrrypbl;
2) nzqurrfr onpoc (coqzororr4rrecKoe r4ccneAoBaHrae). Oupoc ronyqa-

relefi ycnyr n ycrnofi Sopue c [ocneAylor{eM 3aHeceHI{eM AaHHIIX B aHKery

tu6o 3arroJrHeHr4e rIoJIyqareJIeM ycnyr Ha 6yvraxHoM Hocl4Tene;

3) orpoc no rele$oHy. Onpoc nonyqareteit ycnyr yrlpexAeHzfi rynr-
rypbr rro KaHa[arvr renesouuofi cBfl3LT n ycrnofi Qopvre c nocneAyloql{M 3allon-

HeHUreM AaHHbrX B aHKeTy;

4) oneKrpoHHaq rorrra. Onpoc noryqarerefr ycryr uyrdvr orrlpaBKr-
gneKTpoHHoro coo6rqenzx c Sopvrofi anrerbl Arr.{ 3arIoJrHeHI'uI rlonytlareJleM ycj--
nyftr 14 nocneAyrorqefi ornpaBKofi sauoruesuofi aHKerbI no DneKTponnofi [oure.

17. Opraun:arlr4r-oneparop npoBoAr{r c6op, o6o6rqenve v aHanvr3 vlu-

Sopuaqztr o Kar{ecTBe oK€l3aHr4fl. ycnyr yrlpexAeHuflMu Kynbrypbl, rlo AByM oc-
HOBHbTM HaIIpaBneHIlqM:

1) r43yqeHr,re r4 orIeHKa zn$opvraqvw1 pa3vcu{ennofi na oSzqziLIIbHoM

cafire B cerr4 <Znrepner) yqpex4eHvrfl. Kynbrypbl v Ha oQzquanbHoM cairce Ats,
pa3MeuleHzr rau$opMarlr4ti o rocyAapcrBeHHblx kr MyHVTJVTIaJIbHrIX yqpexAeHl4-

.rrx B cerrr IrlHrepHer www.bus.gov.ru;
t'r3yqeHr4e MHeHr4rr lonyr{arenez ycnyf .

B qelxx o6ecue.reHl4.x rloJlHorrr 4n$opuar\r4r4 o pe3ynbrarax rlpoBe-

4ennofi opraHrr3aqzefi-oneparopoM HegaezclzN{ofi oqeHKI4 npeAocraBr.slorc.s

IaHHbre B eALrHoM Qopnaare no BceM yqpex(AeHlz-f,M Kyflbrypbl, B orHorueHzrr Ko-

Topbrx [poBoAI4Tct He3aBIleWMAfl. OIIeHKa.

19. llo clocoSy oqenr<l4 rloKa3arenlr AerrflTcfl' Ha rplr fpyrlnhl:
1) u3yrleHkIe MHeHI4.g ronyqarenefi yclyr;

2)
18.



Halrkluve v H 0 op M aII vn Ha c aiu e www. bus . g ov. ru ;

HaJrvrrrve nn0opvra\LrLr Ha o$zqraalbHoM caitre yqpex(AeHus' ra.rvr

rrprr ero or cyrcrB vrvr Ha c aitr e yqp e ALI Tent yqp e x AerrLrfl "
B yqpex{AeHr{fx Kynbrypbr, noMr4Mo ocHoBHbIx cuoco6oB OIIOHKLI rloKa3a-

renefi, yr{r4TbrBarorcf AaHHbre rocyAapcrBeHHoit crarulTtrKvr LI orqeTbl yqpeALI-

TeJrq, or.rdrrr yqpexAeHkrfl, 06 r4crroJIHeHI4tI MyHrrrlurr€ulbHoro 3a4alJvrfl.

20. MKy KKuC (oprauzsarlr4fl-oreparop) ro pe3ynbraraM rIpoBeAeHLIt

He3aBrrcr4uofi oqenKtr u [poBoAlrr anaJrvr3 [onyqeHHbrx AaHHbrx Ha coorBercrBrre

rpe6 onanpltM TexHr{rlecKoro 3aIaHVfl'.

21. flpe4craureHHar nuQoplraqvfl o KatlecrBe oKa3aHl4f, ycnyr yqpex-

AeHr.rqMrr KyJrbrypbr paccMarprrBaerctr Ha pacurl4peHHoM 3aceAaH[ra O6rqecTBeH-

Horo coBera c rpr4rnarrreHlreM rrpeAcraBl4TeJlefi yqpelqeHufi r<ynmypbl. flo uro-

raM rrpoBeAeHr{r a*anu3a vr oScyx4enurx nonyqeHHblx or opraHpl3ar\vu-

oneparopa pe3yJrbraroB He3aszczNaofi oIIeHKLI OSulectsennrrfi coBer KoppeKTI4-

pyei zx (npz neoSxolzruocrz), rpoBoAI4T pefirr.InroBalvre yqpe)KAeHuit u yr-
BepxAaer pe3ynr,Tarbl.

22. Ha ocHoBaHqrv [onyqeHHbrx pe3ynbraToB KaXAOMy yqpexAeHLIK)

lpr{cBar4Baerafl coorBercrByroqee Mecro n pefirznre yr{pex\eHvrrt, oxBaqeHHbIX

KoHTponeM He3aBrrcrauofi orIeHKLr s or.IdrHoM neplloAe. PefirznroBaHl{e crpol{T-

c_fl ro rr4rraM yrrpelqeHuit, to rperu HanpaBneHl4.flM: MaIIbIe opraHl43aquv, cpeA-

23. PefirznroBaHr{e r4Aer np{Mo nponopqvoH€urbHo I4ToroBoMy 6anny:

qeu Solrure o6uufi. 6wut, reu 6oree BbrcoKoe Mecro 3aHllMaer frpelqqeHlle B

oSqevr pefirunre. Peftrznr yqpexAeHufi no4nex{I4r pa3MeIIIeHLIIo na o$zquanr-

nov cafrre MKV KKrzC e zn$oplaarlrroHHo-reJleKoMMyHl4Kalll4ounofi ceru I4s-

TepHer, a raKxe Ha o$zquaJrbHbrx caitraxyqpexleHuit u B cpeAcrBax MaccoBofi

ransopvaryuu.llpu rry6nnraqkrvyKa3aHHoro peitrunra, B ToM rIlIcJIe B cpeAcrBax

iraaccosofi ranQopvrarlvrvr, ecbrJrKa Ha I4crorIHr4K tBrtercs o6.searemnoft.

2)
3)

24. Ha ocnoeaHvrr4 pe3yJrbraToB npoBe4elJkrs. He3aBI4cr4MoI4 OIIeHKI4

ulecrBeHHrrfi coeer npeAcraBJrrer npeAnoxeHnfl, no ynyqueHl{ro KarlecrBa

TeJr bH o cT1a yqp e xrA esvit n o Ka)I(AoMy yrlpe)KAeHI4Io oTAenbHo.

25. Pesylrrarbr lpoBeAeHLrfl. He3aBr{cl4r,tofr oqenKvr u [peAnoxeHI4.f, rlo

ylyrrueHr4ro Kar{ecrBa AerreJrbHocrrr yqpexAeHuit, yrYepxAeHHble O6ulecrnen-

HbrM coBeroM, HarrpaBnlrrorc-f coorBercrBeHHo n ,{euapraMeHT Kynbrypbl aAMr4-

Hucrp arlr4z B I aAlauzp clco fi o6 nacru (4anee -,{euapravr enr) .

26. f,enapraveHr 14 MKy KKuC AoBoA-ar pe3ynbrarbl He3aBI4cI4Mofi

orIeHKr4 Ir npeAno>KeH:afl no ynyqueHr4lo Kar{ecrBa Ae.areJlbHocrIr yqpex.{eHuit Io
rroABeAoMcrBeHHbIX yupex4euzfr .

27 . Pesylrrarbr rrpoBeAeHkrfl. He3aBncul,tofi oqenKlz pa3Melr{alorct MKy

o6-
Aefl-

HI4C O HV3AIJ]/VI [HbIe opfaHn3aun]1.

Kareropnu opraHl4-

sa\uia Kynbrypbl
rrapaMeTpbl KoruqecrBo aHKer

Marue opraHl{3allkIrr
KynbTypbI

Konra.recrBo nonyqarelefi yc-
nyr B roA MeHee 12000

He ruenee 150 s ro.u

Cpe4nze opraHll3a-
LlL414

KoruqecrBo nolyqarelefi Yc-
rrvr B roA or 12000 ao 50000

He vrenee 500 n roa

Kpynurte opraHl{3a-
IJI,'.I]

Korz.recrBo flonyqarelefi yc-
nyr B ro4 Soree 50000

He ueuee 1000 B roA



KKzC na oSzqzeurbHoM cafire aAMr4Hr{crp arlnu 3ATO r. Pa4yxHrrfi BnaAvrMvrp-

cr<ofi o6tacru u yqpe)KAeHprsMr Kynbrypbr Ha cBorrx oQzqnanbHbrx cairrax 4nx
p a3 M e rrl e H u t uu| opMarJVLr o MyH kr rlr{ rr urrrb Hbrx yqp e x(A e H krflx B c eru l4srep H er, a
TaK)Ke yqurbrBarorcr lrpll BbrpaoorKe Mep [o coBeprrreHcTBoBaHr4ro AerTenbHo-
crir yqpe)Kgeuuft.

28. Meprr no coBeprrreHcrBoBaHnro AesrerbHocrr4 frpexAeHzfi (c oc-
HOBHhrMr4 MeporrpkrflTvrflMLr rro froBbrrrreHkrro KaqecTBa oKa3a}Ikrfl. ycnyf B yqpelK-

4enuxx) yrBep)KAarorc.fl npr4Ka3oM rrpeAceAarens MKY KKzC.
29. MKI/ KKaC HarpaBn-flrorc.f, rrrrcbMa B rroABeAoMcrBeHHbre yqpex-

AeHr4-f, Kynbrypbr o ueo6xoAr{Mocrz yrBepAl'rrb nJIaHbr Meporrpr4-f,rufi uo rIoBbI-
rrreHr4ro KaqecTBa oKa3a}II,Ifl. ycnyf B 3TI,IX r{pe)KAeHkrflx B cooTBeTcTBvrvr c yT-
nepx4dunbrMkr MepaMLr rro coBeprxeHcrBoBaHr4ro Ae-f,TenbHocrr4 yrrpe)KAeHuit, a
TaKxre o neo6xoAlrMocrrr rrpeAocraBJr.rrrb or.rdr no pe3ynbraraM BbrrroJrHeHtrfl co-
OTBeTCTByTOUIT4X rrJraHOB.

30. flo aroraM 3aBeprxeHr4fl :'rana pa6oru [o rroBbrrrreHrrro KarrecrBa

oKa3aHnfl ycnyr yr{pe)KAeHuflMvr KyJrbrypbr Sopvrupyror cBoAHrre or.rdrbr o pe-
3ynbTaTax rroBbrrrreHnr KaqecTBa oKa3aHkrfl yanyt yqpexAeHvrqN lvr u HanpaBn.'Ilc)'

zx n O6rqecrBeHHbrfi coeer.
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Ars oflpoca rloJryqaTeJrefi ycJryf'

[IprznoNeHIae Nc 2

r flopr4ry rlpoBeAeHvrfl. He3aBr4clltvtofi oIIoHKLI Ka-

qecrBa oKa3 aHI4t ycnyf MyHlIqr[IzuIbHbIMrl yqpe)K-

nelJ4flMhrKynbTypbr,HaxoAjluvrxcfl H.aTeppllTopllu

3ATO r. Pa4yxHrrft BnaAuuupcrcoft o6lacru

Aurcera
trpeAocraBJrfl eMblx yqperrqeHuqMu KyJrbrypbl

1. Ouu.rHo, nce ycrpalzBaer.

2.Bce xoporuo
3 . YAosrerBopI4TeJIbHo, He3HaqI4TeJIbHbI e HeAocrarKl4

4. llnoxo. MHoro HeAocrarKoB

5. Hevlopn I4TerIbHO, CO HHO HE T4BAET

1. Or.rrtrlHo, Bce YcrqavBaer
2.Bce xopomo
3 . YAosrerBop I4TeJIrH o, He3HaqrrreJlbHbre HeAo crarKrr

4. llloxo, MHofo HeAocrarKoB

|, He,vrgur gTP op11rg[b-g o, rglgprrgEqq H9

Bonpoc, ypoBelrb oIIeHKIt

1. flocrynHocrb I'l arcryaJIbHocrr uuQoPMalluu o AeflTeJrbHocrrr yqpelKAeHlIS Kyrb-

br, pa3Melrl6nnoft ua TOpUU yqpe}I(AeHIIS:

Z. KorvrdoprHocrb Ycrosufi upe6llnarrrlq n yqpel(AeHnu rymryprr

1. Ornuqrio, Bc€ Ycrpal4Baer
2.Bce xopouo
3 . YAosrerB opI{TeJIbH o' He3H arrI4TeJIbHbIe HeAocrarKl

4. lhoxo, MHoro HeAocrarKoB

5. HeyaosnerBopllTenbHo, coBepIIIeHHg He yo

3. nouo.nHureJrbHble ysryrn Il AocrYuHocrb [xuorty.IeHl,Ig

1. Ornll.Iuo, nce Ycrpal4Baer
2.BcE xopono
3 . VloelerBopI4TeJIbH o, He3HaqI4TeJIbHbIe HeAocrarKlr

4. flnoxo. MHoro HeAoQTarKoB

5. HevaoeJtelBopl.{TerbHo, coBeplxeHHo He

Ka vqpe}I(neHuq KYJrb

1. Ornuqno, nc€ YcrqauBaer
2.Bce xopotuo
3 . VAoererBopl4TeJrbHo, He3Haql4TeJrbHbre HeAo crarKz

4. llnoxo. MHoro HeAocrarKoB

5. Hevaoe;te lBoPl4T€,'1bHo, coBe [reHHo He ycTpal{BaeT

r NJIfl IIHBAJIIIAOB

O6eCue.reHl4e BO3MOiKHOcTT4 AjIt I{HBILIII4AOB IIOCaAKI{ B TpaHCIIOpTHOe CpOACTBO I4 BbI-

caAKI4I,I3 Hefo [epeA BXOAOM B yqpexAeHl4e KyJIbTypbI' B TOM qLlCJIe C I4CIIOJIb3OBaHI4eM

A-KOJI{CKII:



1Aa
2. Her

u ycrpoficrna vr Nrs Aocryrla IzHBaiILIAoB

(o6opy4onaHr4e BxoAHbrx 3oH, pa3ABr4)KHbIe ABepIa, jpl:"^::9::.i:"::r::3::?
;; #'#il;;*p "o 

-."."""i" e cKlrx rroMe IrIe Hrfi ' 
a eyron' e ycrp o ft crB a Ant

urHBitrlrrAoB rlo 3peHlzro u r'u'):
1. Aa

Huttt'4aeco[poBo)KAarcuefo IIepcoHaIIa I4 BO3MO]I{HOCTI{ CaMocToqTeJIbHOIO

II ep eABI4N(e H l4f, fI o Tep p r{Top I4I4 yqp e)Iq e Hr4-[ :

I. na

p a6 orrr n ep a o H arl a c rI o c erI4T e JIt M I4 - I4H BaJrvraMra"
KournerenrHocrb
IAa
2. Her

Ar-f, o6 ecueqeHl4t 6ecnpenxrcrBeHHoro

AocTyrra rrHBaJrr{AoB K yqpexAeHI4IO I{ yonyfaM (Ay6nuponaHrae neo6xoAI4rr{Oft AIq
roef.t erra'

ffi;'##;;; snyroeofi " 
tp^n"noft unQopMaIrLIr4' a raKnte naAnraceff' 3HaKoB I4

ra'oft reKcroeofi 
"-rpu6r'racrOfi 

rauSopMaIIuI4 3HaKaMI4' BBIiloJIHeHHbIMll penreQuo-

ToqeLIHbIM urpnsror'l Bpafrlt LI Ha KoHTpacrHoM Qoue):

r. xa

7. Co6tttoAeIIEe pexuMa pa6oru yqpexAenuq KylrTyprt

1. Ornz'rHo, nce Ycrpal4Baer
2.Bcd xopotuo
3. VroeiterBopl4'renbHo, He3HaqITeJIsHE'Ie HeAoQTarKI4

4. llloxo, MHofo HeAocrarKoB

5. HeyAosJrerBoPI4T

Co6.rrroAelrrre ycraIroBJIeHHbIx (sannnennblx) cPoKoB npeAocTaBJrellrlfl yclyr
eHrreM KyJlbTypbl

1. OrrtraqHo, Bcd Ycrpal4Baer
2. Bce xopotxo
3 . VAoererBopl4TenbHo' He3HaqI4TeJIE'HbIe HeAocrarKl4

4. llloxo, MHoro HeAocrarKoB

5. HeyAosnerBopl{
bHocTb Ir Be)rurrIBOcTl J9Pe944A3Jr

1. Orilz.rHo, nce Ycrpar4Baer
2. Bcs xopouro
3 . Vlosr erB opl4TenbHo, He3 HaqI4TeJrF'HbI I HeAoQTarKI4

4. llloxo, MHoro HeAocrarKoB

5. HeyAosnersoPr
10. Koun€T€IrrHocrb rle

1. Ornz'rHo, ec€ Ycrpal4Baer
2. Bce xopoulo
3 . V AosrerB op I4TenbHo, He3HarrI4TeJrbHbIe HeAo crarKl4

4. llnoxo, MHoro HeAocrarKoB

5.HeyloenerBoPu@
HOCTb KaqecTBOM OKa3aH[q

1. OrnlrqHo, nc€



2. Bce xopoulo
3 . YlosrerB op I'ITenbHo, He3HarrI{TeJIbHbIe HeAocrarKl4

4. lhoxo, MHofo HeAocrarKoB
5 . HeyaoeJrerBoprrreJlbHo, coBep[IeHHo He ycrparrBaer

tr2. Y4osrernop6nnocrb MareprraJrbrro-TexHrlqecrcuvr o6ecnerreHrreM

Y'rPe@
12.1 1

2

J

4

5

Orlr.r.ruo. ece ycrpaaeaer
Bc€ xopouro
VAosrereopl4TenbHo, He3HaqI4TeJIbHbIe HeAocrarKlz

llnoxo. MHOfo HeAocrarKoB
Hey.aoererB op IzTenbHo, c oB ep[r eHHo He y crp avBaer

13. VAon.rrernopdnnocrb KarrecrBoM rr noJrHorofi unQopMallun o AesreflbHocrr'r

yqpel1Aennq KyJ'rbrypbr, pa:uerq€unofi Ha oQuqua"rrbHoM cafire yqpex(AeHrls KyJrbrypbl
B cerlr <<l4HrepHer>>

E HE,IIOCTATKI,I

14. YAonnernopdHuocrb KartecrBoM rr coAep)KaHIreM rloJlurpaQnqecKl{x MareplraJroB

YTIDET(,uEHNq KYJIbTYPbI

t4.l Orlrlvtto, nce ycrpar4Baer

Bce xopotuo
YAoerernopl4TeJlbHo, He3HaqI{TeJIbHbIe HeAocrarKI'I

l[:roxo. MHoro HenocrarKoB

H eyAo sr erB op t{ren b Ho, c oB epueHHo He y0Tpq4l49r

I
2
aJ

4

5

*Onpoc [poBoArrrcq He MeHee 5o/o or o6rqero qlrcJra norpe6urelefi ycJryr yqpe}(AeHuq

KyJrbTypbI.



llplanoxeuue Ils3
r< flop-agry rrpoBeA eHvrfl, He3aBZcLIMofi

orIeHKr4 KarrecrBa oKa3aHvrfl ycnyf
MyHr4 rIV II €trr bHbIMrr yqp e)KA eHvrflMvr

Kynbrypbr, HaxoArrrlr4xcfl. Ha

reppLrropzz 3ATO r. Pa4yxurrfi
Bra4urrupcr<ofi o6 r'acru

(Dopvra aHKerbr

AJrq rrpoBeAeHl{q He3aBr{culrofi oqenKrr Karrecrea pa6orrr

1. Kax Brr oqenvBaere AocryrrHocrb v aKTyarrbHocru znQopMarlrav o AesrerbHocrLr
yqp ex(AeHhr Ky nbryp E r, p a3Merqeuuofi H a repprrr opuv yvp eN4euura?

I Ouu.l Ho. Bce ycrp avrBaer l0 6annoe
2 B qenov xopouo 7.56all'rrop
a
J V4ouereopvreJrrHo, He3HaqrrreJrbH;re HeAocrarKl4 5 6anroe
4 flroxo. Mr-ro ro HeAocrarKoB 2,5 6arros
5 Hey4onlerBoprlTeJlbHo, coBeplxeHHo He ycrpallBaer 0 6annos

2. Karc B rr oqennBaere yp oBeHb rcorra$oprHocrlz npe6rrnaru4f, B yqpe xgelrtuu?

I OrlnqHo, Bce ycrp avBaer 10 6arnoe
) B ue.lro,vr xoilotlto 7,55autoB
J V4oe:rere o p r4TenbHo, He3 Harlr4TeJIbHbIe HeAo crarKr4 5 6a.nnos

4 Ilnoxo. MHofo He.{ocrarKoB 2.5 6ar'ton
5 HeyAoererBopr4TeJibHo, coBeprrreHHo He ycrpazBaer 0 6annoe

3. Kax Brr oueHr4Baere Harrr4qve AoilonHrlTeJrbHbrx ycnyr Lr AocryuHocrb vlx
noryueuua?

1 Oua.{Ho, Bce ycrp avBae't 10 Sannoe

2 B rleron,t xoporxo 7.55anros
a
J VAoenereopl4TenbHo, He3HaqrrreJlbHbre HeAocrarKrr 5 Sannoe
AT Tl.roro. \r rT()To HC,tocrarKoB 2,5 6autoe
5 He y4oe,rel'Bo pr4len bHo, coBeptueHHo He ycrp ahBaer 0 6annoe

4. Kar Bu orleHr4Baere 5lAo6crno rtorb3oBaHz-fl oneKTpoHHbIMLI cepBurcaMn,

rrpeAocraBJrreMbrMr,r f{pe)KAeHr4eM Kynbrypbl (n rou qLIcre c rroMolrlrro uo6uJIbHbIX

ycrpoficre)?

l Ur:rnquo, Bce ycrp ar4Baer l 0 6annos

2 B qenou xopotxo 7,56amror;

3 VAoerereopurenbHo, He3HaqI4TeJIbHhre HeAocrarKz 5 6annos

4 fhoxo, MHoro HeAocrarKoB 2,5 6atmos



5 | Hev:oBrerBollr4TerrrHo, coBeplreHHo He ycrpaqBaer | 0 6alnon

5. Kar Brr oqenuBaeTe yAo6crno rpa$rar<a pa6orur yqpexAeHI4s KyrbTyprr?

I Ornz.rHo, Bce ycrp aurBaer l0 6annoe

2 B uelov xopotxo 7,56annos
aJ VAo s.r r e'r e o p h lenbHo, He3H aq I4TenbHbIe HeAocrarKl4 5 6anroe

4 fl,'roxo, MHofo HeAoerarKoB 2,5 1arros
5 Hey4oererBo pl4TenbHo, coBeplrreHHo He ycrp auB aer 0 Sannoe

6. Kar Brr orleHzBaere AocryrrHocrb ycnyr Anfl nLrq c orpaHLIrIeHHbIMLI

BO3MOX{HOCTqMI,I SAOpOSIq?

6.1 06 e cne.reHl4e Bo3Mo)KHo crl4 ilnfl. prHBaJrzAoB no ca.4KI4 B

TpaHcnopTHoe cpeAcTBo I{ BbIcaAKrr lI3 Hefo rlepeA

BXOAOM B yqpe)KAeHl4e KynbTypbr, B ToM r{r4c[e c

I4C[IOJIb3OBaHI4eM KpeCJIa-KOI-SCKU

ila - 2 Santa

Her: - 0 6annos

6.2 Ocnarrterlre 1'11pa'r"reHnfl cneut4anbHbtMLl ycrpoficrBaMrr

An-s Aocry na r4HBaJnzAoB (o6opy4o BaHr4e BXoAHbIX 3oH,

pa3ABr4xHbre ABepI4, rrprrcrlo co 6lennrre reprrJla,

AOCTynHbTXCAHLTTapHO-I r{f I,IeHI4r{ecKI4XUOUerqenUfi

3ByKoBbIe ycrpoficrBa Arr.I4HBaJII,IAoB rlo 3peHuro u r.n.)

ilu - 2 6atta

Her - 0 6annoe

6.3 Hatwrtue c o rrp oB o xA aro u ef o lrep c oH an a rr B o3M o)r{H o crl4

caivloc forl'cJr bHol'o nepeABI4)I{eHnfl fro Teppl{Topwv

yqpexAeHI4.'I

ila - 2 6ar.r.a

Her - 0 6auos
6.4 KonanereHTHoerb pa6otr nep coHana c rocer krr eIrflMlz-

I'4HBaJIKINAMVI

ila - 2 6aura
Her - 0 6annoe

6.5. P asNae qeurze un$ opM aIIIzIr, n eo 6xo4r,rnlofi ,4la
o6 e c n e q e u u s 6 e cnp ensrcrBeH Horo Aocryna nHBaJII4AoB

K y Lip e)'ltAeH LJ Io 14 ycnyf aM (4y5,rupo BaHLre Heo6xo4zuofi

Anfl flony.uonmfl ycnyrlz:eyxoeofi n spzrelruofi
raH$oplrar\vrr4, a raKxe uagnucert, 3HaKoB uuttoit'
TeKcro Bo ir, u rp a$uqe c xofi zn S oprvralll{I{ 3 HaKaMI4,

BbTnoJIHeHHbIMI{ penreSno-Tor{er{Hbrnr rupu$rov Epafinx
lr rril N()Ilt l)iicrrr()v rhOrre)

ila - 2 6arrrra

Her - 0 6annos

7. Kar< Bu oqeuzBaere co5lrc4eHr4e pelxrznra pa6orbl yqpex{AeHl4eM rcynrrypu?

1 Ornraqno, Bce ycrp avBaer 10 Sannoe

2 B uerovt xopotuo 7,56arrrrov

3 V.:loglel'go jr r,,rle":r blio, I Ie3Haqnre,'IbHbte HeAocrarKv 5 Sannos

4 flroxo, MHoro HeAocrarKoB 2.5 6atrros

5 HeyAonnerB o pI,ITeJIbHo, c oB eprxeHHo'H e ycrpazrBaer 0 Sannos

8. Kar Brr orleHzBaere co6nro4enze ycraHoBneHHbIX (saxnnennrrx) cpoKoB

np eAo craB JI eHLIt ycnyf yr{p e}(AeHI'IeM I(ynbryprr?



13. Karc Bsr oqennBaere yAoBnerBopeHHocrb Kar{ecrBoM 14 uonnorofi uHQoprr,rallut4 o

Ae{TeJrbHocrt4 yr{pexAeHr4r Kynbrypbr, pa3Merlleuuofi Ha osvquanbHoM cartre
yqpex{AeHl4-a Kynbrypbr B cerz <<I,Iurepner>>?

1 Oruuqno, Bce ycrpavBae't 10 6arnoe
2 B uenort xoporrro 7,56attou
a
J V4oeLrereo pure,[bHo, H e3HaqnreJlbHble HeAocrarKl4 5 6a-rrnon

4 llnoxo, MHoro HeAocrarKoB 2-5 6atton
5 HeyAosrerBopl4TerlbHo, coBeprrreHHo He ycrpaulBaer 0 6annos

14. Karc Bu orleHlrBaere yAoBJrerBopeHHocrb Kar{ecrBoM Lr coAepxaHl{eM

n onra rp a$I4rr e cK Lrx Mareplr ano B yqp ex AeHVfl r<ynrryprr ?

I Ouuquo. Bce ycrp aI4Baer 10 6annoe

2 B qenou xopouo 7,56anros
.l
J VAoerereopr4TeJrbHo, He3HaqrrreJrbHbre HeAocrarKl4 5 Sannos

4 llroxo, MHoro HeAocrarKoB 2,5 6atnoY

5 Fl ey,:to ts"l e'I BO ll HTeir b Ho, co BepueHHo He ycrpahBaer 0 6annos

15. Baurz npeAJro)KeHprfl rro rroBbrrrreHr4ro KaqecrBa rIpeAocraBJUIeMbIX ycnyr:_



CO|JIACOBAHO Ilpzloxenze JS 2 r< uPura:Y

MKy <<Korvrrarer rlo Kynbrype lI cropry))

Horo coBera 3ATO r. Pa4yxurrft BnaAIaIuupcroftIIpe
XzpHoe o6racrz

or of g{. Ail{ Ns 6t.p$-

TEXHI4TIE CKOE 3AAAHI4E

Ha npoBeAeune pa6orF,r 10 He3aBucr4Mofi ouenrn KaqocrBa pa6orrr MyHI4uI4[iuIbHbIX

yqpexAeHuft 3ATO r. Pa4yxnuft BnaAurrurapcroft o6racru, oKa3blBaroql4x coIII4ztrIbHbIe

ycJryfr4 r csepe KyrrbTypbr, opfaHz3arlnefi-oneparopoM n2017 rogy

L Oprana:aquq (4a,ree - Oneparop) n pavrxax rocyAapcrBeHHoro 3a[aHvrfl' rIpoBoALlT

cngAyroruue pa6orrr Anr He3aBncuvroft orIeHKI4 KaqecrBa oKa3aHI4t ycJlyr yqpe)KAeHr.IflMld

KyJrbrypbr (aanee - pa6orrr), rroABeAoMcrBeHHbIuz MKV <Kouzrer rlo KyJlbrype u c[opry>

3ATO r. pa4yxurrfi Bla4rauupcrofi o6lacru (Aanee - opraHl43a\vnrKyrlbrypbr)Y2017 roAy:

1) ocyqecrBJrrer c6op, o6o6rqenue v aHuIIas zHsopMawkr o KarIeCTBe OKa3aHI4lI ycnyr

opfaHr43aur4'lMu KyJ,lbT)/pbt B cooTBeTcTBIII,I C HaCTO'IUI4M TeXHI4TIeCKI4M 3aAaHVeM no rpev

HarlpaBneHI4tM:

- r43yqeHr4e vr orIeHKa uusopuaquu, pasuerqennofi Ha ooraqualurou cafire B csrrl

<IzlHrepHer> opraHl4 3arrryr KyJlbrypbl ;

- n3yqeHr,re unenufi floryqarerefi ycnyr 14 oIIeHKa AaHHrIX na o(bprqnaJlbHoM caine Ns
pa3MeuleHnt uHQopwarJr4pr o rocyAapcrBeHHblx 14 MyHI4III4IraJIbHbIx yqpelKAeHiltx B cerl4

<14 Hrepuer,, wlr w. bus. gov.ru ;

- c6op AaHHrIX n oIIeHKa yAoBneTBopeHHocTI4 [ortyqaTertefi yclyr;

2) roronnr I4HcrpyMeYrapvfir (anrera, onpourrfi r'ucl u 5p');

3) roroBr4T rrpoeKTbr pe3yJrbraroB BbrnoJrHeHHbIX pa6or, BKJIIoqat [poeKTEI pefirznroe

opraHl43allnfi rylrrYPu ;

4) roroeur anart4Tl4qecxufr oru€r;

5) npe4craBJrrer alurr4Tzrrrecruft or.rer 14 rIpoeKTbI pefirzuroB opraHlr3a\uit KyJlbrypbl Ha

yrBepxAenue O6rqecrBeHHbIM coBeroM.

2. llpu nuuoJrHeHr4r4 pa6or Oneparop AoJIXeH pyKoBol{crBoBarbct cneAyIoUI4MI4

HOpMaTr4BHbrMr4 rrpaBoBbrMr'r AoKyMeHTAMVI4 MeTOAI4qeCKI4MII MUrepI/aIIaMvr:

1) @eaepa,lsssrii 3aKoH or 27 r4rorrfl2014 r. N 256-03 <O sHeceHI4I4 I{3MeHe]F.ufts orAeJIbHbIe

3aKoHonarerbHbre aKTbr Pocczficnof @e4ep arJLrrr no BonpocaM rlpoBeAeHut negasl4cl4N'Ioft

oUeHKr4 KaqecrBa oKa3alar4s. ycnyr opraHlr3allLrfiuvr'".8 cQepe Kynbrypbl, coqllaJrbHoro

o 6 clyxue atprs, oxp aHbI 3Aop oB bt ra o 6p as o n aHul^>> ;

2) rryvraz MznracrepcrBa Kynbrypbl Pocczfict<oft Oe4eparJvrv ot 20.02.2015 Ns 277 <<06

yrBepir(AeHh14 'r.pe6onauufi K coAep)KaHuro vr Qopue npeAocraBJleHl4t I'IuQopuaql'Itl o



AetrerbHocrll opraHn3ar\ufi KyJlbryphl, pa3MeqaeMoft Ha o$zqzalrurrx cainax
yrlonHoMoqeHHoro $e4epannroro opraHa r4crroJrHzrelrnofi Bracrvr, opranoB
rocyAapcreeHHoft Blracrr4 cy6terron Pocczficr<ofi @e4epaqzz, opraHoB MecrHoro
caMoynpaBJreHr4r 14 opraHr{3a\uit KyJrbrypbr B cerr4 <<I,Inrepuer>>;

3) upvlrca: MznzcrepcrBa Kynrrypbr Poeczficxofi Oe4epar\krLr or 22.11.2016 Np 2542 <06
yrBepxAeHl4t4 floKa3arereh, xapaKTepu3ylotq[x o6ruze Kpr4Tepr4t4 orIeHKV KaqecrBa oKa3a:rtr4fl
ycnyf opf aHr{3arlvrflMu KyJrbTypbr> ;
4) npzr<as MnHzcrepcrBa Kyrrbrypbr Poccuftcxoft @e4ep a\w or 17 .03 .2017 }le 261 <<06
yrBepnqenzn MeroAI4qecKI4x peKoMeHAa\uit no [poBeAeHr4ro He3aBzct4Moff oqenxu KaqecrBa
oKa3aHr4f ycJryr opfaHu3auvflMvr KyJrbTypbr>;

5) HopMart4BHo-IlpaBoBbIe aKTLr, pernaMeHTr4pyrouze pa3MerrleHve raHsoplaaqzu
opfaHI43aIILrflMLr ua oQzquaJIbHoM cafire e zHSopnraIII4oHHo-TeJIeKoMMyHr4KarIrzoHnoft cerra
<Izlurepuer> (www. bus. gov.ru).

3. llepeueHb yrrpelc4eHzfi KyJIBTypBr, B orHorrre:avrvt Koropbrx ueo6xo4zMo rrpoBecrr,r
pa6oru:
1) Mynzql4rlanbHoe 6roAxeruoe yqpexAeHze Kynbryprr <I{eurp Aocyra nrolo4dxz>>;
2)Myuraql1[aJ'IbHoe6ro4xeruoeyqpe)KAeHI{eKynbTypuKyrrrrypurrfiueHTp<!ocyr>;
3) MynzqanarrlHoe 6ro4xeruoe yqpex{AeHr.re Kynbrypbr <Mono4€xnufi cloprt4BHo-
AocyroBbrff rleurp>;
4) Myulaul4narlbHoe 6ro4xernoe yqpexqeHrre KyJrbrypu <llapx KyJrbrypbr z orAbrxp)

4. Cpoxz rpoBeAeHr,rx pa6orrr no 30 cerurn6pt2017 roga.
5. He:aeacvMafl. oueHKa KartecrBa npeAycMarpvBaer oueHKy ycnonuft otasa;nzs ycJryr

[o crreAyroquna o6rqr{M Kprrrepr4rM :

1) orxprrrocrr 14 AocryrrHocrr znQopMarJr4rr o6 opraHusarJr4zr Kynbryphr;
2) rouQoprHocrb ycnonufi npeAocraBrreHrrfl, ycJryr 14 AocryrrHocrB r4x ronytreHr,rr;
3 ) np e vu olr{r4AaHr.rr rp eA o craB Jr e Hr4.rr y c rry rkr;
4) ao6poNeJTareirbHocrb, Bex{JlaBocrr,, KoMrrereHTHocrr pa6oruzroB opraHr43aL\krkr KyJrbrypbl;
5) yaon,rerBopeHHocrb KarrecrBoM oKa3aHkrfl ycnyr.

6 . Zcro.rHr4 Kr4 no Jryr{ eyvx u:n$op Marlr4r4 :

- oQraqzanbHrre cafirrr opraHr43arlzii xynrryprr; \v
- oSzqlra-rrrurrfi caftr B rzusopuaqrroHHo-TeJreKoMMyHr4xaqzonHofi cerrr <<I4nrepner>>
(www.bus.gov.ru);

- IaHHbIe rpoBeAeHHLIX coUI4oJIofLrrlgcKl4x uccnegosaruuil, rIo3BoJItroIqI4x oIIeHI4BaTb
3HaqeHl4.f, noKzBareJlefr y4onnerBopeHHocrt4 [onyqareleft ycnyf: aHKerHbre o[pochr (ycrnrre,
IILrcbMeHHrre, reneQoHHLIe, 3neKTpoHHbIe, c I4crIoJIb3oBaHI4eM'TepMI4HiuroB B yqpex4enzxx)
I4HTepecyrcuLtx qeJIeBbIX lpymr, ctryuaizrwofi (nepo.arnocrnofi) nu6opr<v, @or<yc-rpynrr r4 T.rr.

7. lttr. ocyqecrBIreln:zs. pacu€ra ypoBHr yAoBJrerBopeHHocrr,r KaqecrBoM ycJryr,

) cl'atloBH I b Koil l.',tlec'rBo aHKe'r. [,nfl yupeNgeuufr KyrTbTypbr oKa36IBaIoqt4X ycJIyfII
HaceJreHr4ro e cQepe Kynbrypbr

- ue ueuee 500 u,Lm)trc e zod:
- MynvqzrzrrrbHoe 6ro4xerHoe yqpe)KAeHrre Kynbryphr
- MyHurlzrrirJrbHoe 6ro4xerno e yqp exAeHV e Kynbryphr

<I{eurp Aocyra vono46Nz>>;

KynrrypHufi qeHrp <,{ocyr>;



- Mynzqr4naJrr,Hoe 6ro4xeruoe yqpe)KAeHr{e KyJrbrypbl <MonoAexnufi c[oprl4BHo-

AocyroBBlfi qeHrp>;

- ue ueuee I50 utmvrc e eod:

- Mynzqn[aJrbHoe 6roAxersoe yqpe)KAeHr,re KyJlbryprr <llapr KyJlbrypbr r4 orAbIXa).

8. llo oKoHr{aHr4v BbrlorHeHur-f, pa6or Oneparop rlpeAocraBJlter lenaprarvreHry
Kynbrypbr AAunuzcrpa\Lrr4 Bna4zvrnpcrofi o6raervr v O6uecrseHHoMy coBery p*yJlbrarbr

pa6oru - peftruuu4 opraHr43a\ufr Kynbrypbr vr anaJrvrvluecKl4 orqer co BoeMI4 ra6lntlavvt vt

rrpr4no)KeH vrflvrvt na 6yu axHoM Iz gneKTp oHHoM HocI4TeJItx.
g.Peiarurrrr,r opraHr4sar\uia KyJrbrypbr AoJIlKHbr 6rrrr [peAcraBJreHbr B coorBercrBplkl c

MeroArzqecKr4Mr4 peKoMeHAa\vflMvt [o [poBeAeHr4ro He3aBIzcI4Mofr orlenrz KaqecrBa oKa3aHI4rI

ycnyf opfaHu3aqvflMr KynbTypbr, yrBep)KAeHHbrMr4 [pI4KiBoM MrAnUCrepCTBa KyJlbrypu P@

or 17.03.2017 l\b 261.

10. Ananzrzqecr<2ft or.rer rro r4ToraM BbrrroJrHeHnrrx pa6or AoJDKeH 6rrrr cAeJIaH rro

Kpr4Tepr,r.rrM r4 rroKa3areJrflM ro raxAoft opraHI43aIIrII,I KyJlbryp orAeJIbHo I{ B IIeJIoM rlo rLIrry

opraHr,r3arluft rylrrypbr, coAep)Karb aHaJrpls Bcex AaHHbrx no KplzrepvrsMvt rloKa3areJrtM,

BbIBOAbT 14 npeil.lroxeHht.

I 1. llonyuareJrb Bbrno,THeHnrrx pa6or: .{enapraMeHT KyJlbrypbl aAMI,IHI,IcrparJkrr4

Bna4uuupcrofi o6racrn, O6uecrBeHHblfi coser.

12. Bce r43MeHeHr4{, Aorryu1enHbre opfaHpr3arlueft- ueparopoM rIpI4 rrpoBeAeHilpl

pa6orrr, paccMarpr4Barorc{ Ha 3acepLa:nlztr O6ulecrseHHoro coBera, v oQopvrn.rrorc.a

IIpoToKonbHo.



llpznoxenrae J\is 3

K rrpr4Ka3y MKY <Korturer rlo Ky brype u cropry)
3ATO r. Pa4yxuufi Bnaguvrupcrofi o6lacru or
05.05.2017 j\b 69-0A

TIPOTOKOI Nb 19

3ace4.aHwq O6qecrBeHHoro coBera

rro rIpoBeAeHI4Io He3aBl{cuvtofi oqenKLI Karlecrea pa6oru
MyHLr rlv n aIIbHbIX yrlp exA eH nit, p acrrolo X eHHbIx H a T epp I4T opvrl4

3ATO r. Pa4yxu stir' B ta1ruvrzpcr<ofi o6tacru,
oKa3blBaroull4x ycnyrv HaQeJIeHI'IIo B c$epe KyJlbrypbl

r. PaAyxnufi 02.06.2017

..--.; 
55

llara npoBeAeH krfl, aodpanus 02.0 6.20 17 .

Ha saceAaullu OSrqecrBeHHoro coBera rlpl4cyrcrBoBaJrl4 5 'reroserc:

4. Eynaen Muxazn
Hzxonaeeuq

Mecro [poBeAeHut co6pauvrfl - r. Pa4yxnrrfi BnaAI,IMrIpcKofi o6tacrla 1 rnaprarl AoM

1. Xrapnon Batepuit. flaeroez.r - npeAceAarenb ropoAcKoro Cosera BerepaHoB

(no couacoeaHraro)

2. 3axapon Aner<cau4p - rrJreH perl4oHtulbHofo coBera Bcepoccltficroft

Hzroraesz.{ o6ulecrsenuofi opraHl43arluu <<MonoAa.f, rBap4krfl

EAunofi Poccltn> (uo cornaconanurc)

3. Caeacrcr Harasrufl, npeAceAaTenb Pa,4yxnoro ropoAcKoro

AHarollenna orAeJrgHl{tr Br1a1uvtupcrofi o6nacrHofi

o6rqecreeuuofi opraHZ3aIII4I4 Bcepoccltficroro

o6ulecrna I4HBaJIuAoe (no corJlacoBanuro)

rrpeAceAarenb MonoAeNnofi odulecreesnofi

opraHI43alluv Bna4nvwtpcrofi o6lacru

<Accoqza\Lrfl, IrolIcKoBbIX orptAon <fpou>> (uo

corJracoBaHzro )

5. llrrrunee Cranracnas - [oMotIIHI{K Aeflyrara
I4saHoszq

Knopynr - 100%

Co6paurae [paBoMoqHo roJrocoBarb rl npI4HI4Marb pelrreHlul,r rro BceM BorlpocaM

IOBeCTKkt.[H-f,.

flosecrrca lrus,z



Peurenuq:
l. Yreep4r,rrr fIOpA4Or IIpOBeAeHII{ neeaezcuNlOfi oIIeHKII KaIIeCTBa

oKa3aHIIf,ycnyfMyHI4III4IIZUIbHbIMI4r{peXAeHvIAMv|KynbTypbl,HaxoA,tlql/Ixcfl.Ha

repprlropulr 3ATO r. Pa4yNnrrfi BnaAun'rnpclcofi o6lacrn

Peurenue nprlHtrbr eArIHorJIacHo'

Cer<perapr O6qectBeHHoro coBera

B.fI. XraPnon

E.B. KoqroPY6a

/-i--
llpe4ce4arenr O6utecrBeHHoto coteit'-ad Z


